TrustPilot Prize Draw Terms & Conditions

November 2022

TrustPilot Prize Draw Terms & Conditions

These terms and conditions apply to the Big Motoring World TrustPilot Prize Draw ("Competition") run
by Bapchild Motoring World (Kent) Limited / TA Big Motoring World, Bailey Drive, Gillingham Business
Park, Gillingham, Kent, ME8BOLS. ("the Company").

By entering into the Competition, you will be deemed to have read and accepted these terms and
agree to be bound by them.

1. Eligibility
1.1 The Competition is only open to residents in the United Kingdom who are over the age of 18.

1.2 You will not be permitted to participate in the Competition if you are an employee of the Company
or relative of an employee, or anyone else who is related or associated with the Competition or its
operators.

2. How to enter

2.1 Nominations are entered automatically when customers leave a TrustPilot review via an invitation
link, post purchase.

2.2 The Competition opens at 00:00am on the first day of each month, and you must submit your
nomination by 23:59pm on the last day of each month.

2.3 Your nomination must not include any of the following:
2.3.1 pornography, adult-oriented content or any other sexually-explicit material;

2.3.2 explicit language or content, images of violence, or promotion of illegal activities;
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2.3.3 material that promotes bigotry, racism, hatred or harm against any group or individual or
promotes discrimination based on race, sex, gender, religion, nationality, disability, sexual orientation,
age or any other basis;

2.3.4 material that is unlawful, or which may constitute a criminal offence.

2.4 The Company will not accept: (i) responsibility for nominations that are lost, mislaid, damaged or
delayed in transit, regardless of cause, including, for example, as a result of any equipment failure,
technical malfunction, systems, satellite, network, server, computer hardware or software failure of
any kind; or (ii) proof of transmission as proof of receipt of nomination to the Competition.

3. Competition Prize

3.1 The Competition Prize consists of a £1,000 Amazon gift card voucher, provided by the Company
that is awarded once per each calendar month of the year.

3.2 The Company reserves the right to substitute the prizes (or any portion thereof) with one of
comparable or greater value at its sole and absolute discretion.

3.3 All costs and expenses associated with receipt of the prize and any use not specified in these
terms and conditions as being provided are the sole responsibility of the winners.

4. Winners

4.1 From all valid nominations, the Company will randomly select a winner and will notify them by the
end of the first week in the consecutive month. The decision of the Company is final, and no
correspondence will be entered into after the decision.

4.2 The finalists will be notified via email by the Company to confirm they have won the Competition.

4.3 The Company will make all best endeavours to ensure that the winner and runner up receive their
Amazon vouchers within a week of being notified of their win.

4.4 The winner may be contacted to arrange a photograph of them being awarded their prize. They
consent to the photograph being used by the Company across social media, the website and by the
media. If the winner is not available for a photograph to be taken within a suitable timeframe (as
determined by the Company), then they must provide an alternative photo which fits with supplied
guidelines, if requested.

5. Ownership of nominations

5.1 All nominations and any accompanying material submitted to the Company will become the
property of the Company on receipt and will not be returned unless as required by a statutory
obligation.

5.2 You agree to grant the Company a non-exclusive, worldwide, irrevocable licence, for the full
period of any intellectual property rights in the nomination and any accompanying materials, to use,
display, publish, transmit, copy, edit, alter, store, re-format and sub-licence the entry and any
accompanying materials for such purposes.

6. General
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6.1 If there is any reason to believe that there has been a breach of these terms and conditions, the
Company may, at its sole discretion, reserve the right to exclude you from participating in the
Competition.

6.2 The Company will only process your personal information and personal information derived from
the nomination as set out in these terms and conditions and in its Privacy Policy — a copy of which is
available on request.

6.3 The Company reserves the right to hold void, suspend, cancel, or amend the Competition where it
becomes necessary to do so.

6.4 These terms and conditions shall be governed by English law, and the parties submit to the
exclusive jurisdiction of the courts of England and Wales.
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